
The Herbert Protocol is a document
which is completed by a relative,
friend, neighbour or carer, and is
kept at home or in a safe place. 
It contains important information
about an adult with additional
support needs, which is very useful
to the police officer attending.

Should they go missing, information
is easily on hand about routines,
medical requirements and favourite
places to visit and can be handed
over to the police, alleviating the
worry of collecting it together during
a stressful time.

If someone goes missing, and their
whereabouts cannot be established,
you MUST call the police on 999.
Please let the police control room
know that you have a Herbert
Protocol when you report them
missing.

Are you worried about an
adult going missing?

The Herbert Protocol is here to help
provide you with reassurance, and
help you keep your friends and
relatives safe. 

As part of making reasonable life
adjustments, we want to help by
putting a system in place that will
help to give the emergency services
the best possible information should
there be a need for them to become
involved in a search for someone with
dementia, Alzheimer’s or other
cognitive difficulty.

In addition to the Herbert Protocol to
promote people’s independence you
may wish to consider the following
digital care options and general advice
for people who wish to remain
independent in the community but for
who there is concern for their safety.

GPS trackers that can be worn in the
shoe, or on the wrist. • Who to call in
emergency cards in pockets/wallets or
handbags or ICE (In Case of
Emergency) on phone • Ensure
appropriate clothing, fluorescent jacket
and good sturdy shoes • Simple
signage by the door as a reminder of
what to take and what to wear • A
Memo Minder/Alexa or similar as a
digital prompt when someone is
leaving the house to remind them of
what to wear or carry

In Suffolk there is also Cassius,
offering a modern, cutting-edge care
technology service. Click this Link for
Cassius

In Norfolk there is the Norfolk County
Council Assistive Technology Service

Digital Care Solutions (and
other helpful ideas) 

https://www.suffolk.gov.uk/care-and-support-for-adults/help-to-stay-at-home/technology-to-help-you-live-independently
https://www.suffolk.gov.uk/care-and-support-for-adults/help-to-stay-at-home/technology-to-help-you-live-independently
https://communitydirectory.norfolk.gov.uk/Services/8937
https://communitydirectory.norfolk.gov.uk/Services/8937
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Suffolk Herbert Protocol Form
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This form is for all adults and not
just those with dementia although
this is where the form is hosted. 

Further advice from Suffolk 
Further advice from Norfolk

The Herbert
Protoc   l

If you are a care provider filling in
the form on behalf of a person,
please ensure you seek their
permission first as well as agreeing
a safe place to store the document.

If the vulnerable person is unable
to consent to the information being
recorded and stored, then their
next of kin must be contacted to
help complete the form and
consent to the information being
collected and stored. 

Consider sharing with close
family members  
Ensure that the form is stored
securely but still easily
accessible in the case of
emergency

The Herbert flow
chart

Consider sharing with
close friends and
family in line with

GDPR

Review and update the
form regularly

Get Your Copy

https://www.suffolk.police.uk/advice/advice-and-information/missing-person/missing-persons/vulnerable-people-at-risk-of-going-missing/advice-carers-dementia-patients-at-risk-missing/
https://www.norfolk.police.uk/advice/advice-and-information/missing-person/missing-persons/vulnerable-people-at-risk-of-going-missing/advice-carers-dementia-patients-at-risk-missing/
https://www.suffolk.gov.uk/care-and-support-for-adults/keep-well-and-active/dementia/
https://www.suffolk.gov.uk/care-and-support-for-adults/keep-well-and-active/dementia/
https://www.norfolk.gov.uk/care-support-and-health/health-and-wellbeing/adults-health/dementia
https://www.norfolk.gov.uk/care-support-and-health/health-and-wellbeing/adults-health/dementia

