
Guidance for care providers: when to notify police (urgent & non-urgent) 
 

The following can never be resolved internally and should always be reported to the Police, 
regardless of victim / family views: 

 

Incidents of Death – Sexual Offences (regardless of severity) – Serious Assaults 

Expected / Unexpected Death 
With suspicious circumstances 
Call Police – Emergency – 999 

 

Immediate medical attention takes 
priority, beyond immediate care (CPR 

etc) –  
 

DO NOT 
Touch / move body, 

Dispose of / move any items (clothing, 
medication, personal belongings etc), 

Allow any suspect to wash / shower etc.   
 

DO 
Preserve room / scene 

(including room of any suspect), 
Secure all medical notes, staff rotas and 

care plan documentation. 
 
 

Death 

Any ongoing incident that presents a threat to life and/or serious injury – Call Police – 
Emergency – 999 

Sexual Offences 
(Regardless of severity) 

Call Police 
Non-Emergency 

 101 
 

Police response will be 
graded appropriately 

 

Do Not Delay! 

In all cases relating to sexual assaults, it is 
imperative to secure and preserve 

evidence: 
 

Preserve clothing, particularly underwear 
(of both victim and suspect) 

 

Do not allow the victim or offender to  
wash / bath / shower 

Assaults 

Refer to Adult Social 
Services 0344 800 8020 

 

In any case of Murder, Attempted Murder 
or suspicion of either 

Call Police – Emergency – 999 

Unexpected Death  
With no suspicious circumstances 
Call Police – Non-Emergency – 101 

Expected Death 
With no suspicious circumstances 

Police not required 

* Injuries deemed to be serious, would be those more serious than:  
Grazes, abrasions, minor bruising, reddening of the skin, superficial cuts etc. 

In any case where the circumstances dictate that the Police are notified 
DO NOT DELAY – Evidence can be lost! 

Is the incident happening 
now, or has it just 

happened? 

AND 

Are the injuries serious or 
likely to be serious? * 

Yes 
Ring 999 

All sexual incidents, 
regardless of severity 

should also be 
referred Adult Social 

Services 0344 800 
8020 

No 


