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An opportunity to focus on some key themes when working with people who may 
self-neglect and/or hoard.  A chance to network across your areas and the county, 
as well as:

ÅLearn more about innovations in service delivery in some of our Norfolk 

localities

ÅMeet providers of services which support those with self-neglect and 

hoarding needs

ÅHear about recent research that Norfolk partners supported into multi-agency 

working

ÅWork together to understand more about safeguarding pathways and the 

challenges for professional partnerships

Welcome!



Plan for today - morning: 

09.15 Arrive / networking time

09.45 Introduction Rachel Omori (Independent 

Living Manager, Community 

Services, Norwich City Council)

10.00 Safe & Habitable homes (Norwich City Council) + Q&A Jaya Merryweather and Joe 

Sampson (SHH Team)

10.25 Research perspective including Q&A, then intro to group work Dr David Orr - (Senior Lecturer 

in Social Work University of 

Sussex)11.10 Group work pathways in working with self-neglect and/or hoarding 

issues 

(time includes tea, coffee & comfort breaks as people require)

11.55 Group feedback

12.10 Overview of NCC provider framework Izzy Shaw and Jenna Bardwell 

(Norfolk County Council)

12.35 Lunch



Plan for today - afternoon: 

1.15

Animation and recording of lived experience

Becky Booth (Deputy manager 

Norfolk Safeguarding Adults 

Board) and Rachel

1.25

Hoarding Support service (Great Yarmouth Borough Council project) + 

Q&A

(Introduced by Becky) 

Dave Olding (Lofty Heights)

1.55 Group work What challenges for interprofessional working?

(time includes comfort breaks as people require)

Dr David Orr

2.55 Group feedback Dr David Orr

3.10 Round up, feedback request and close 3.20pm Becky



Safe and Habitable 
Homes 



Who are we? 
We are a tenure neutral self-neglect and hoarding service, developed in 
collaboration by Norwich City Council and St Martins with wider 
support from Norfolk County Council (Adult Services and Norfolk and 
Waveney Fire Service) as well as wider voluntary partners including 
social prescribing teams, NIHCSS and Mind. We support people who 
live in Norwich. We operate on a long-term person centred and trauma 
informed model, to engage residents in a supportive, holistic and 
effective way. 

Our goals: 

ÅReduce the risks around hoarding and self-neglect behaviours 

ÅImproving wellbeing, engagement and confidence 

ÅInvolve support from unpaid carers and families

ÅReduce the need for formal housing procedures 
Joe  



Why is our service needed? 

ÅWe all know that self-neglect and hoarding is a high risk and growing 
issue faced by significant number of people and many organisations. 
ÅThere is a lack of long-term wrap around support for people facing this 

complex issue. The work is often time-consuming and challenging. 
ÅWe know that a trauma-informed approach is key. The majority of 

residents facing these issues have experienced significant trauma in 
their lives. Clearances and enforced action re-traumatise people and 
do not resolve self-neglect and hoarding behaviours. 
ÅWe know that multi-agency teams are the way forward, where different 

skillsets, knowledge and areas of expertise are present. 

Alison



Team structure -

Internal team т
Jay Merryweather т Norfolk 

County Council 
Integrated Care Co-

ordinator 
Ted Tyce т St Martins Co-

ordinator 
Joe Sampson т St Martins 

Co-ordinator  

Norfolk County Council 
colleagues т

Adult Social Services 
colleagues from Older Persons 

& Physical Disabilities, 
Learning Disabilities and 

Mental Health teams 

Norfolk and Waveney Fire 
Service 

Norwich City Council 
colleagues т 

INTERACT
Specialist Support Team 

Environmental Protection 

Tenancy Management and 
Lettings 

Private Sector Housing
+ more

Voluntary sector colleagues 
т

Norfolk and Waveney MIND
Norfolk Integrated Housing & 
Community Support Service

CHESS and Age UK 
9ŔƣŔǍĲŰќƚШ ĬƻŔĦĲШ

Carers Matter 
+ more 

Team leadership т 
Lucy Barnes т Norwich City 

Council Early Intervention and 
Specialist Support Manager

Lucy Bone т St Martins Head of 
Community Services

Rachel Omori т Norwich City 
Council Independent Living 

Manager 

Jay  



Our values т 

¶Choice ς Clarifying individual goals with no assumptions; using professional curiosity. 

¶Adaptive ς The coordinator with the best rapport with the resident leads support.

¶Team compassion and challenge ς supporting one another and valuing all perspectives. 

¶Safety - safe practice in managing risk, ensuring residents feel safe and we feel safe. 

¶Non-judgemental and empathetic ς Positivity and keeping belief in someone meeting 
their goals. Recognising difficulty in change. 

¶Trauma-informed ς implementing trauma-informed practice. Recognising the pillars of 
safety, transparency, collaboration, empowerment, and cultural and historical context. 

¶Solution-focused ς .ŜƛƴƎ ŎƭŜŀǊ ƻƴ ǎƘŀǊŜŘ Ǌƛǎƪǎ ŀƴŘ ƎƻŀƭǎΦ ΨIƻǿ Ŏŀƴ ǿŜΚΩΣ ƴƻǘ Ψȅƻǳ ŎŀƴΩǘΩΦ 

¶Collaborative and person centred ς Involving client in everything possible ς ΨƴƻǘƘƛƴƎ ŀōƻǳǘ 
ƳŜΣ ǿƛǘƘƻǳǘ ƳŜΩΦ 

Joe 



Our reach
Since the service started, 21 months ago we have received 138 referrals to Safe Habitable Homes 

Service. 

We accepted 87 referrals and we are currently actively working with 36 residents. Our original 
business case bid was to support 40 people in 18 months, which we have greatly exceeded. 

32 residents have already met all their goals we set out together to achieve. 

We currently have 19 residents waiting for our support.

Overall, of the residents we offered direct support to we have an 87% engagement rate. 

We provided advice, guidance and signposting regarding 51 residents to help those professionals who 
already had a positive on-going relationship with the resident to help them to take action and make 

change. The support we provide around this can be ongoing ς ǿƛǘƘ ŎƻƻǊŘƛƴŀǘƛƻƴ ƻŦ a5aΩǎΦ hǳǊ ǘŜŀƳ 
Ƙŀǎ ŀ ΨƴŜǾŜǊ ŀ ŎƭƻǎŜŘ ŘƻƻǊΩ ǇƻƭƛŎȅΦ 

²Ŝ ŀƭǎƻ Ǌǳƴ ŀ ǇŜŜǊ ǎǳǇǇƻǊǘ ƎǊƻǳǇ ƻƴ ²ŜŘƴŜǎŘŀȅǎ ŀǘ мǇƳ ŀǘ {ǘ aŀǊǘƛƴǎΩ ¦ƴŘŜǊ м wƻƻŦ ŦƻǊ ǇŜƻǇƭŜ 
experiencing self-ƴŜƎƭŜŎǘ ŀƴŘ ƘƻŀǊŘƛƴƎ ōŜƘŀǾƛƻǳǊǎ ǊŜƎŀǊŘƭŜǎǎ ƻŦ ǿƘŜǘƘŜǊ ǘƘŜȅΩǊŜ ŘƛǊŜŎǘƭȅ ƻǇŜƴ ǘƻ ǳǎΦ

We know through our research that there are around 200 known Norwich residents experiencing 
self-neglect and hoarding. We do feel this presents a capacity issue as we are only able to support a 

fraction of this cohort at a time. 
Lucy  



Referrer trends -

ÅOur highest referrer is Norwich City 
Council, followed by Adult Services 
and then voluntary sector partners.

ÅHousing ς 73 referrals

ÅASSD ς 44 referrals

ÅVoluntary ς 21 referrals 

Adult Social Services

Norwich City Council 

Voluntary Partners 

Jay 



Reducing risks around self-neglect and hoarding 
behaviours, and improving health & wellbeing

Initial fire risk 
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Involving support from unpaid carers and families, 
and reducing the need for formal housing 
procedures

ÅOf the 68 residents we have worked with, we have supported the engagement 
and education of the unpaid carers and families of 26 residents.  We have also 
signposted/referred 3 clients to Carers Matter Norfolk. 

Å26 residents have been supported to increase their engagement for essential 
housing safety checks and reduce their need for major repairs.

Å36 residents have been supported to prevent or end formal housing procedures 
against them. 

Joe   



Thank you. Any questions? 



Dr David Orr

Working together to support people 
with self-neglect and hoarding 

issues:

What research tells us

Wymondham, 24th October 2024



What are we talking about when we 
talk about self-neglect?

άŎƻǾŜǊǎ ŀ ǿƛŘŜ ǊŀƴƎŜ ƻŦ ōŜƘŀǾƛƻǳǊ ƴŜƎƭŜŎǘƛƴƎ ǘƻ ŎŀǊŜ 
ŦƻǊ ƻƴŜΩǎ ǇŜǊǎƻƴŀƭ ƘȅƎƛŜƴŜΣ ƘŜŀƭǘƘ ƻǊ ǎǳǊǊƻǳƴŘƛƴƎǎ 
ŀƴŘ ƛƴŎƭǳŘŜǎ ōŜƘŀǾƛƻǳǊ ǎǳŎƘ ŀǎ ƘƻŀǊŘƛƴƎΦέ 

(DHSC, 2023, s. 14.17)

Åneglect of health conditions 

Åhoarding and home conditions

Åfire, nutrition risks

Åmultiple-exclusion homelessness

Åself-care and substance use



What does self-
neglect mean 

for people 
experiencing it? 

љfШŢƨƚƣШċĦĦĲƓƣĲĬШƣőĲШƽċǃШfШ
ƽċƚШċŰĬШfШĬŔĬŰќƣШĦċƖĲЮШfШ
ĬŔĬŰќƣШƚĲĲШůǃƚĲũŉШċƚШ
something valuable 
enough to be worth the 
ĲŉŉŸƖƣШŸŉШƣƖǃŔŰŊШƣŸШŉŔǂЮњ

љìĲũũЯШfШĬŸŰќƣШťŰŸƽШƣŸШĤĲШőŸŰĲƚƣЮШ
ÉƨĬĬĲŰũǃШŸŰĲШĬċǃШǃŸƨШƣőŔŰťЯШћìőċƣШċůШfШ
ĬŸŔŰŊШőĲƖĲеќњ

љòŸƨШťŰŸƽЯШƣŸШĤĲШċШőŸċƖĬĲƖЯШǃŸƨШůŔŊőƣШ
as well say whore т it has the same 
ĦŸŰŰŸƣċƣŔŸŰƚЮШòŸƨШĬŸŰќƣШƽċŰƣШ
ċŰǃĤŸĬǃШƣŸШťŰŸƽЮШвШfƣќƚШƻĲƖǃШ
ƚőċůĲŉƨũЯШƻĲƖǃШƚőċůĲŉƨũњ

љìőĲŰШǃŸƨШƚċǃШŰĲŊũĲĦƣШŔƚШƣŸШĬŸШƽŔƣőШƚĲũŉШ
and neglecting, but I don't see it that 
ƽċǃЮШfШƚĲĲШŔƣШĤŸƣőШƽċǃƚЮњ

љfШƽċƚШƚƣŔũũШŊƖŔĲƻŔŰŊШƣőċƣШĤĲĦċƨƚĲШ
nobody had ever really explored grief 
with me and enabled me to fully 
process the grief. And then it was grief 
about other things that had happened. 
Grief about not having any money, grief 
about not having any choices. And then 
grief of, well, if I'd had that help back 
then, maybe I'd be in a better position 
ŰŸƽЮњ



What makes working together 
with self-neglect challenging? 

ÅSelf-neglect can be a slippery label, so hard to 
reach a common understanding 

ÅFactors contributing to self-neglect can be complex 
and subtle

ÅTakes time to engage and understand, in the face 
of limited resources and often reluctance

ÅServices often not set up in ways that respond to 
situations of self-neglect

ÅHigh stakes: pressure to act on risk, but no clear 
way forward



How to respond to self-ƴŜƎƭŜŎǘ ΧΚ 
The dilemma



Self-neglect: a widespread 
ŎƘŀƭƭŜƴƎŜ Χ

ÅSelf-Neglect featured in 60% of 
all Safeguarding Adults Reviews 
in a Local Government 
Association study ς the single 
biggest category of abuse / 
neglect 

(Preston-Shoot et al. 2023) 

ÅMore than 500 Safeguarding 
Adults Reviews featuring self-
neglect conducted by mid-2023

(Preston-Shoot et al. 2023) 



Study methods

literature-based synthesis: SAB policies + 
procedures, 273 SARs, 41 research studies 

Interviews with 69 practitioners and 16 people 
with lived experience (2 carers) at five sites 

co-production of findings and resources 

survey- and interview-based assessment of 
resources, guidance and recommendations.

Document Review

Interviews

Focus Groups

Identify key issues & 
challenges

Explore issues in 
experience

Convert into usable 
guidance and training



Self-Neglect and Challenges of Inter-agency Working
όƻǊΣ ²Ƙŀǘ Řƻ ǘƘŀǘ ƭƻǘ ƻǾŜǊ ǘƘŜǊŜ ǘƘƛƴƪ ǘƘŜȅΩǊŜ ŘƻƛƴƎΚύ

Å¦ƴŎŜǊǘŀƛƴǘƛŜǎ ƻǾŜǊ ŜŀŎƘ ƻǘƘŜǊΩǎ ǊƻƭŜǎΣ ŜǎǇΦ ƭŜƎŀƭ ǇƻǿŜǊǎ

Patterns of over- and under-ǊŜŦŜǊǊŀƭΥ ΨƧǳƳǇƛƴƎ ƘǳǊŘƭŜǎΩ

Distrust that other services will be trauma-aware in their approach

Shared language (false friends) 

ÅaǳƭǘƛǇǊƻŦŜǎǎƛƻƴŀƭ ǇŜǊǎǇŜŎǘƛǾŜǎΥ ŎƭŀǎƘƛƴƎ ƴƻǘ ŎƻƳǇƭŜƳŜƴǘƛƴƎΣ ƻǊ ΨŘǊƛŦǘΩ

tǊŀŎǘƛǘƛƻƴŜǊǎ ŦŜŜƭƛƴƎ ΨƛǎƻƭŀǘŜŘΩ ǿƛǘƘ Ǌƛǎƪ

Ψ²ǊŀƴƎƭƛƴƎΩ ǊŀǘƘŜǊ ǘƘŀƴ Ψƴƻ ǿǊƻƴƎ ŘƻƻǊΩ

Keeping collective focus on the person

Mental capacity not handled well between professionals

Gaps in information sharing

ÅLearning that manages anxiety, not increases it

Working across the borders: organisations and place

Where do people with lived experience sit? 



Inter-professional curiosity

Policies and procedures providing shared reference points 

Bringing practitioners together: 

 LƴǘŜƎǊŀǘƛƻƴΣ ΨōǊƛŘƎƛƴƎΩΣ ŎƻƳƳǳƴƛǘƛŜǎ ƻŦ ǇǊŀŎǘƛŎŜ

Learning from each other: 

 Wƻƛƴǘ ǾƛǎƛǘǎΣ ΨǘŜŀ ŀƴŘ ǘƻŀǎǘΩ

Guidance materials that are truly inter-agency 

De-ŜǎŎŀƭŀǘƛƴƎ ǘƘŜ ǊŜŦŜǊǊŀƭ ΨƘǳǊŘƭŜǎΩΥ 

 Knowing the right route, perceived barriers to acceptance, feeling 
confident in referring



Seeing the person and situation 
Ψƛƴ ǘƘŜ ǊƻǳƴŘΩ

Trauma-awareness as a golden thread

More inclusive language

.ǳƛƭŘƛƴƎ ƛƴ ΨŘŜǾƛƭǎΩ ŀŘǾƻŎŀŎȅΩ ŀǎ ŀ ŦŜŀǘǳǊŜΣ ƴƻǘ ŀ ƎƭƛǘŎƘ

Making people with lived experience more prominent

Positive learning



Trauma-aware practice



Some images of self-neglect



Engaging people experiencing self-neglect: 
Things to consider

ÅConcerned curiosity 

ÅWhat is the focus ς motivation to change or reducing 
harm? 

Å¢ƘŜ ǇŜǊǎƻƴΩǎ ŀǎǇƛǊŀǘƛƻƴǎ ς identifying discrepancy
άThey had no hot water. I would just take, I was literally 
taking a flask with me at the time of hot water just to fill up 
a hot water bottle and things like thatΦέ

ÅMaking connections through care for others
άOne service chipped away with a service user, reminding him of the 
effect he is having on other people. He is very empathetic and 
ŀŦŦŜŎǘŜŘ ōȅ ǘƘŜ ƛƳǇŀŎǘ ƻƴ ƻǘƘŜǊ ǇŜƻǇƭŜΣ ōǳǘ ƘŜ ŘƻŜǎƴΩǘ ŎŀǊŜ ŀōƻǳǘ 
the effects on himself ς it has got him through two years, when no-
one thought he wouldΦέ 

ÅNeurodiversity awareness
άL ǊŜƳŜƳōŜǊ ŀ ǿƛƭƭƛƴƎƴŜǎǎ ǘƻ ǿƻǊƪ ŀǘ Ƴȅ ǇŀŎŜ ǿƛǘƘ ǘƘƛƴƎǎ 
because I react very negatively to pressure. I, every time I feel 
like things are being expected of me, my brain shuts down and I 
can't make myself do it. Even if I want to, I can't make myself 
ŎƻƻǇŜǊŀǘŜ ŀƴŘ ǘƘŜȅ ǎŜŜƳŜŘ ǎŜƴǎƛǘƛǾŜ ǘƻ ǘƘŀǘΦέ 



Mental capacity

ÅSARs regularly finding mental capacity could be 
handled better

ÅE.g. practitioners assuming mental capacity 
without further consideration, even when 
decisions are causing harm to self

ÅClarity over who should assess mental capacity, 
and the judgement

ÅThe role of executive functioning in mental 
capacity includes:
ÅImpulse control 

ÅPlanning and prioritising

ÅFlexible thinking

ÅSelf-monitoring (see Atkins, 2023)

Atkins, A. (2023) ¢ƘŜ /ŀǇŀŎƛǘȅ ǘƻ !Ŏǘ ΧΚ https://www.kcl.ac.uk/hscwru/assets/research-
projects/homelessness/peer-network/internship-executive-function-by-ellie-atkins-2023.pdf  

https://www.kcl.ac.uk/hscwru/assets/research-projects/homelessness/peer-network/internship-executive-function-by-ellie-atkins-2023.pdf
https://www.kcl.ac.uk/hscwru/assets/research-projects/homelessness/peer-network/internship-executive-function-by-ellie-atkins-2023.pdf


What have 
people 

experiencing 
self-neglect said 

about that 
involvement 

from services? 

љòĲƚЯШƣőƖŸƨŊőШőĲƖШŔŰƓƨƣШċŰĬЯШǃŸƨШťŰŸƽЯШƣőĲШƽċǃШƚőĲШċƓƓƖŸċĦőĲĬШůĲЮШÉőĲШ
ĬŔĬŰќƣШƚċǃШǃŸƨƖШŔƻǃШƽċƚШŊƖŸƽŔŰŊШƨƓШƣŸШƣőĲШĦĲŔũŔŰŊШћĦċƨƚĲ fќĬќƻĲ just said, 
ћòĲċőеШ ŰĬШƽőċƣќƚШŔƣШƣŸШĬŸШƽŔƣőШǃŸƨеќШťŰŸƽШƽőċƣШfШůĲċŰЮШÉőĲШƚĲƣШŸŉŉШ
ĤƖŔũũŔċŰƣũǃЯШƚŸŉƣЯШũŔƚƣĲŰŔŰŊЯШċŰĬШƣőċƣќƚШƽőċƣШƓĲŸƓũĲШũŔťĲШůĲШŰĲĲĬЮШÑőĲǃШĬŸŰќƣШ
need to be dripping on for hours and hours, but they need т at the end of 
the day, you get to the root of the problem and a lot of the problem with 
őŸċƖĬŔŰŊШŔƚШĤĲƖĲċƻĲůĲŰƣЯШůĲŰƣċũШőĲċũƣőЯШĬĲƓƖĲƚƚŔŸŰШċŰĬШũŸŰĲũŔŰĲƚƚЮњ

љÑőŔƚШŔƚШċШƣƨƖŰŔŰŊШƓŸŔŰƣЯШfШőċƻĲШƣŸШůċťĲЯШ
make the best of this and use it as a 
ƚƣċƖƣШŉŸƖШůǃƚĲũŉЮШ[ŸƖШƣőĲШŉƨƣƨƖĲЮњ

љfШőċĬŰќƣШƖĲċũŔƚĲĬШƣőċƣШƣőĲƖĲШċƖĲШƕƨŔƣĲШċШ
lot of people in the world who are like 
ůĲЯШƽŔƣőШƓŔũĲƚШŸŉШƚƣƨŉŉШċŰĬШŉũŸƨŰĬĲƖŔŰŊЮњ

But I think part of it was I was allowed 

to literally help myself and I've I feel 

I've got control back of this. I've got 

help. It's just now I've got help. But it's 

the fact it's help that allows me to be 

ƛƴ ŎƻƴǘǊƻƭ ƻŦ Ƴȅ ƻǿƴΧΦ aȅ ƻǿƴ ǘƘƛƴƎ 

ƛǘϥǎΣ ȅƻǳ ƪƴƻǿΣ ƛǘϥǎ ǎƻǊǘ ƻŦ ƭƛƪŜ ǘƘŜȅΩǊŜ 

ƘŜƭǇƛƴƎ ƳŜ ƘŜƭǇ ƳȅǎŜƭŦΦέ



What can help people 
experiencing self-neglect

What 
works?

Small steps 
with long - term 

view

Multi - agency 
approach

Trauma -
informed 
approach

Neurodiversity 
awareness

Person - centred  
support from 

care agencies, 
declutterers

Clutter clubs; 
community 

involvement

Understanding 
over 

confrontation; 
roll with 

resistance



Summary

ÅSelf-neglect can result from the interaction 
between capabilities, feelings and environment ς 
need to explore all the possibilities and be 
informed by trauma-awareness

ÅServices are encountering self-neglect more and 
more ς and we have a responsibility to respond

ÅΨ/ƻƴŎŜǊƴŜŘ ŎǳǊƛƻǎƛǘȅΩ ŀƴŘ ƛŘŜƴǘƛŦȅƛƴƎ ƻǇŜƴƛƴƎǎ ƪŜȅ 
to supporting people experiencing self-neglect

ŔI have come to believe that caring for myself is 
not self -indulgent. Caring for myself is an act of 

survival.ŕ ï Lorde, A



Further Information

Å Preston-Shoot, M: series of articles in Journal of Adult 
Protection analysing Safeguarding Adult Reviews 
featuring self-neglect

Å Braye, S, Orr, D & Preston-Shoot, M (2014) Self-
neglect policy and practice: building an evidence-
base. Social Care Institute for Excellence. 
https://www.scie.org.uk/self-neglect/policy-
practice/evidence-base 

Å CornesΣ a Ŝǘ ŀƭΦ όнлноύ hǇŜƴƛƴƎ ǘƘŜ άǘƻƻ ŘƛŦŦƛŎǳƭǘ 
ōƻȄέΥ ǎǘǊŜƴƎǘƘŜƴƛƴƎ ŀŘǳƭǘ ǎŀŦŜƎǳŀǊŘƛƴƎ ǊŜǎǇƻƴǎŜǎ ǘƻ 
homelessness and self-neglect

Å Orr, D et al. (in preparation) Improving collaborative 
inter-agency systems and practice in self-
neglect. http://www.sussex.ac.uk/socialwork/cswir/re
search/researchhighlights/self-neglect    

https://www.scie.org.uk/self-neglect/policy-practice/evidence-base
https://www.scie.org.uk/self-neglect/policy-practice/evidence-base
http://www.sussex.ac.uk/socialwork/cswir/research/researchhighlights/self-neglect
http://www.sussex.ac.uk/socialwork/cswir/research/researchhighlights/self-neglect


Group work ς part 1

Scan QR for case studies



Self-Neglect & Hoarding Event

Wymondham Rugby Club  24th October 2024

Izzy Shaw & Jenna Bardwell, Norfolk County Council



Norfolk County Council sees the partnership as an opportunity to:

VWork together- With partners across the integrated care system who are 
interested & involved in supporting & understanding self-neglect in Norfolk.

VAs experts & partners- We share ideas, good practice & current expert 
thinking & training. 

VDevelop joined up opportunities- Highlight how we can effectively support 
individuals & gather evidence to make this happen consistently.

VPrevention- Identify those people who are at risk of SN&H

VUnderstand the direct experiences of people with self-neglect & hoarding. 

VReflect on the people we support, gather evidence & stories to ensure we can 
show the value of our services.

VSet out expectations, future direction & next steps for the provider 
framework, keeping it up to date, monitor the type of support we access & utilise

VListen & discuss better ways of doing things with our partners, providers & 
clients ï by being proactive & responsive

How we work with the Self Neglect & Hoarding Subgroup
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What is the
 

Self-Neglect & Hoarding 

Provider Framework?

Jenna Bardwell ïSenior category Manager Procurement NCC



ÅThe framework came into place to support practitioners such as social workers, case workers who needed to 

access professional support & services quickly.

ÅPreviously when services such as this needed to be purchased there could be delay & confusion re purchasing 

this type of specialist clearing / cleaning/ support service.

ÅDeciding who & how the service would be commissioned & paid for meant people we wanted to support werenôt 

getting that help quickly enough. 

ÅIt took away the need for practitioners to purchase services ad hoc , ensuring quality approach & reassurance 

that people needing the services got the right support & what was purchased wasnôt detrimental to their needs. 

ÅIt also ensured the Norwich City Council óSafe & Habitable Homes Serviceô can access the most appropriate 

service across the city, by responding proactively to the needs of people they are working with.

Why did we need a framework? 
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ÅWith our partners we developed the Self-Neglect & Hoarding Provider Framework, which 
went óliveô in October 2023. 

ÅEssentially it is a collation of providers who signed up to work with us to deliver  
professional support services for those who are experiencing self-neglect / hoarding issues.

ÅThe framework was established collaboratively between 

×Norfolk County Council

×Norwich City Council 

×Integrated Care Board. 

ÅWe produced a comprehensive list of providers which can be accessed & used by 
practitioners to identify organisations able to provide the right type of support or service 
needed to help an individual. 

ÅWhat is the benefit of having a framework?

   It enables the Council to place orders* speedily & directly award work as its needed.

   (Also known as a Call Off Contract) 

ÅProviders who apply & sign up to the framework have confirmed that they want to work with 
us on the terms stated in the agreement. Which makes this transparent & gives clarity.

Background



ÅAll our framework providers are set up on our internal systems, using the information that was provided as part of their 

providers applications.

ÅThe provider list is then shared with operational colleagues who work in the Norwich area. Examples of these might be:

VSocial Workers

VAssistant Practitioners

VCase/development  workers

ÅWhen someone requires support & the worker identifies a service is needed, they can utilise the list to identify providers or 

services that are most suitable to that person, it becomes bespoke & not generalised. It is important that the worker also takes 

account of the needs & wishes of the person they are purchasing the service for. 

ÅThe worker  then contact & organise the work sharing the specific needs of the person they are purchasing the service for. 

This can be a one-off request or part of an ongoing care plan. There is flexibility in the use of the framework & the purchase of 

services, communication is always the key. 

ÅBeing set up on the system means that invoicing and payment arrangements will be faster and more streamlined.

ÅThe Provider framework does not guarantee work. 

Framework expectations: Norfolk County Council & Norwich City Council
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Coordinated information and 
points of contact within 

commissioning organisations

Support of a wider 
multidisciplinary team of 

professionals from different 
organisations, with the 

opportunity to book a meeting 
slot to discuss someone you 
are working with as needed

Clear objectives and a good 
response timeframe for the 

work to be carried out

Background information about 
the person, including risks

Standardised terms and 
conditions - Helps to resolve 

issues if they arise btw 
provider & case

Benefits of being on the Framework
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ÅAlthough the framework is currently closed to new providers, we will be in touch with the whole market when we reopen the 

framework in 2025.

ÅWe would be very interested to hear from District Councils who would like to discuss the potential for using the framework, 

like Norwich City Council currently do

ÅIf you would like to know more about the framework in general terms & the impact, itôs already had. 

   In the first instance please contact :

ÅCommissioning Manager Central Team Communities, Prevention & Partnerships, Norfolk CC  

izzy.shaw@norfolk.gov.uk

Interested in joining the framework?

mailto:izzy.shaw@norfolk.gov.uk


Thank you

Jenna Bardwell  Senior Category Manager ς Procurement

Norfolk County Council 

Izzy Shaw Commissioning Manager - CPP

Norfolk County Council
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Animation

Our self-neglect and hoarding animation can be viewed here

https://www.norfolksafeguardingadultsboard.info/about-us/current-campaigns/self-neglect-and-hoarding-animation/


















Group work ς part 2

Case studies and presentation



Case Study 1, Part A

A gentleman is referred for assessment due to concerns that he is not coping. Most rooms т other than the 
kitchen т are cluttered with items of little apparent value. This makes cleaning, maintenance and movement 
through the flat difficult, raising worries about hygiene, fire risk and self-care. But the biggest concern is that he 
is now in his 60s and becoming unsteady, with reduced mobility. He lives in a self-contained flat, one of four in 
a family house conversion. The entrance to his flat has steep stairs with doors at the bottom and top, and the 
risk of falls there is considered high т and worsened by the risk of piles falling on top of him. 

Housing have discussed the situation with him and he acknowledges that there are risks which could cause 
him harm. They have explored more suitable accommodation options and been able to offer him options. But 
őĲШƚĲĲůƚШŸĬĬũǃШƓċƚƚŔƻĲЮШÑőŸƨŊőШőĲШőċƚŰќƣШŸĤŢĲĦƣĲĬЯШőĲШċũƽċǃƚШŉŔŰĬƚШċŰШĲǂĦƨƚĲШŸƖШŔƚШŸƨƣШƽőĲŰШƣőĲǃШƣƖǃШƣŸШůŸƻĲШ
forward with a decision. One officer is querying whether there may be mental capacity issues: that although he 
understands the risks, he may not be weighing them to reach a decision. 

ÅWhat are your thoughts on the information offered to this point and what approaches might be helpful? 



Case Study 1, Part B

In this particular case, a supervisor questioned how staff could be sure that a move was what he really wanted, 
rather than what they thought was in his best interests. With time, and discussion that focused more on what was 
important to him than on what action needed to be taken, they learned more about his past. He confided that he had 
been abused when young, and it became clear that the doors and stairs т and perhaps even clutter т were an 
important barrier that helped him feel safe from the outside world. Workers realised that he rarely objected directly 
to suggested plans about anything, but his body language indicated he felt threatened by the idea of moving to 
somewhere new. 

Questions to Consider: 

Å When and how do you inquire this closely? What makes it difficult? 

Å How do you build the trust to get to that point? 

Å How do you explore solutions given what we now know? 

Å How do you ensure the services involved work together with a shared understanding, from their different remits? What 
complicates this? 

[There is a Safeguarding Adults Review that can be paired with this, where hoarding concerns were not responded to. Would 
this be useful?]



Case Study 2, Part A

Mr G neglects his health, putting him at risk of diabetic complications, and is often found sleeping rough 
alongside friends of his, though he has his own flat. At these times, he tends to drink significant amounts of 
alcohol; he used to get into fights when drinking that led to at least three hospital admissions for head injury. 
The flat itself is deteriorating and he is at risk of losing his tenancy. Professionals have assessed his mental 
capacity to make the relevant decisions, and he seems able to understand and talk through the risks he is 
running. Each time he says that he understands the consequences of his actions and assures them т 
apparently earnestly т that he will stop sleeping on the street, not invite people in, address fire risks, and 
engage in self-care. Each time he does not follow through. Professionals are puzzled and growing 
increasingly concerned and frustrated about the likelihood he will come to harm. 

Questions to Consider: 

ÅWhat different explanations might there be for the discrepancy between what Mr G says and what he 
does? 

ÅHow might you work together to explore each of them? 



Case Study 2, Part B

In this particular case, one practitioner argued that there might be more going on than telling professionals what he 
ƣőŸƨŊőƣШƣőĲǃШƽċŰƣĲĬШƣŸШőĲċƖЯШŸƖШůċťŔŰŊШћƨŰƽŔƚĲШĬĲĦŔƚŔŸŰƚЮќШ~ƖШ]ќƚШőŔƚƣŸƖǃШŸŉШőĲċĬШŔŰŢƨƖǃЯШƓĲƖƚŔƚƣĲŰĦĲШŸŉШĬŔƚĦƖĲƓċŰĦǃШ
over time, and inability to account for why he had not carried out his decisions made her wonder about his executive 
functioning. Mr G agreed to a brain scan on the same visit as a diabetes check-up, which confirmed that there was 
possible brain damage. Mr G seemed able to weigh up a decision when the options were set out in a structured way 
ŔŰШƣőĲШůĲŰƣċũШĦċƓċĦŔƣǃШċƚƚĲƚƚůĲŰƣЯШĤƨƣШƣőĲŰШƓƖŸƻĲĬШƨŰċĤũĲШƣŸШĬŸШƚŸШћċƣШƣőĲШċƓƓƖŸƓƖŔċƣĲШƣŔůĲќШƽőĲŰШƓũċĦĲĬШŔŰШċŰШ
ƨŰƚƣƖƨĦƣƨƖĲĬШƚŔƣƨċƣŔŸŰЯШċŰĬШћƽĲŰƣШċũŸŰŊќШƽŔƣőШƽőċƣШƽċƚШĲċƚŔĲƚƣЮШÂƖŸŉĲƚƚŔŸŰċũs then felt able to be more proactive in 
offering support, which Mr G accepted in a way he had not when it was offered as one of several options. 

Questions for Consideration:

ÅWhat indicators might lead professionals to consider executive functioning in relation to mental capacity?

Å If someone is found to have likely executive impairment, how should services respond ethically? 

[Safeguarding Adults Reviews show how failure to take account of brain damage can leave practitioners assuming 
that the person has meaningful mental capacity to make self-care decisions, when in fact they do not. This leaves 
them addressing only parts of the problem rather than tackling it holistically.]

Atkins, E. (2024) Why You Need To Know About Executive Functioning. www.youtube.com/watch?v=4dc-gknSxd0 

http://www.youtube.com/watch?v=4dc-gknSxd0


Case Study 3, Part A

~ƖШcШŔƚШċШůċŰШŔŰШőŔƚШĲċƖũǃШƣƽĲŰƣŔĲƚЯШũŔƻŔŰŊШċũŸŰĲШŔŰШċŰШċƓċƖƣůĲŰƣШƚŔŰĦĲШőĲШũĲŉƣШőŔƚШůŸƣőĲƖќƚШőŸƨƚĲШ
three years ago. Neighbours, who had moved in some months before, raised concerns about the 
state of the property. When the council contacted him about his obligations, it was observed that 
the flat was dirty and highly cluttered. Mr H looked underweight and exhausted, and avoided eye 
contact, yet appeared emotionally flat.  He repeated himself several times during the 
conversation but did not give a clear explanation for the situation. The worker tried to explore 
with him what options there were and asked if he needed support, but he grew more and more 
ƣĲŰƚĲЯШůƨƣƣĲƖĲĬШћfШĬŸŰќƣШťŰŸƽЯќШƣőĲŰШĤƖŸťĲШŸŉŉШƣőĲШĦŸŰƻĲƖƚċƣŔŸŰШċĤƖƨƓƣũǃЮШ[ŸũũŸƽ-up attempts to 
contact him were unsuccessful, and he rarely seemed to be at the flat. 

Questions to Consider:

ÅHow many possible factors can you think of that might be contributing to this situation, and 
how might you explore them?

ÅWhat do you think services would be most likely to do next? 



Case Study 3, Part B

There might be many reasons why someone prefers to avoid a conversation with services about self-neglect. In cases in our study, we 
heard how undiagnosed autism can play a role in self-neglect. Mr H struggled to cope independently but found it difficult to access a 
ĬŔċŊŰŸƚŔƚШŸƖШŊĲƣШƖĲĦŸŊŰŔƣŔŸŰШŸŉШőŔƚШŰĲĲĬƚШŉƖŸůШƣőĲШìŸƖťШ9ċƓċĤŔũŔƣǃШ ƚƚĲƚƚůĲŰƣЮШcĲШŰŸƣĲĬШƣőċƣШљŔƣѣƚШŢƨƚƣШůǃШŰċƣƨƖĲШŔƚШfШƣƖǃШƣŸ get into a 
comfortable routine and I just sort of put in roots in that lifestyle and I accept it, so I didn't understand how bad things werĲШŉŸƖШůĲЯњШ
and was questioning if it was worth living. He was already in debt, poor health, and deteriorated living conditions when new neighbours 
moved in who were noisier than the old ones. It disrupted familiar routine and the noises stressed him. Trying to raise it with them did 
not go well as they found his manner hostile and he had difficulty reading their reactions, leading to an argument. Intimidated, Mr H 
started spending as little time in his flat as he could, making things even more difficult.

[ŸƖƣƨŰċƣĲũǃШ~ƖШcќƚШůŸƣőĲƖШƖĲċũŔƚĲĬШőĲШƽċƚШƚƣƖƨŊŊũŔŰŊШċŰĬШŔŰƻŸũƻĲĬШƚŸĦŔċũШƚĲƖƻŔĦĲƚЮШcŔƚШƚŸĦŔċũШƽŸƖťĲƖШƽċƚШċĤũĲШƣŸШƽŸƖťШƽŔƣőШőŔm to 
understand what approaches helped: 

o ƽŸƖťŔŰŊШċƣШ~ƖШcќƚШƓċĦĲШƣŸШůċŰċŊĲШƣőĲШĬĲůċŰĬƚШƓũċĦĲĬШŸŰШőŔůШċŰĬШŉŔŰĬШљċШŊŸŸĬШĤċũċŰĦĲШŸŉШŸĤũŔŊċƣŔŸŰƚШfШőċĬШƣŸШůĲĲƣШċƚШƽĲũũШ
as, you know, support and and ƓċƣŔĲŰĦĲШŔŰШŊĲƣƣŔŰŊШƣŸШƣőĲůњб

o showing understanding rather than judging, or putting on pressure to rush to make changes;

o ŸŉŉĲƖŔŰŊШŸƓƣŔŸŰƚШƣŸШĦőŸŸƚĲШŉƖŸůШƖċƣőĲƖШƣőċŰШƓƖĲƚĲŰƣŔŰŊШƣŸŸШůċŰǃШƨŰƚƣƖƨĦƣƨƖĲĬШĦőŸŔĦĲƚЯШƽőŔĦőШŔŰĦƖĲċƚĲĬШ~ƖШcќƚШċŰǂŔĲƣǃаШ
љEƻĲŰƣƨċũũǃШfШƣőŔŰťШƽĲШŢƨƚƣШƚŸƖƣШŸŉШƚĲƣƣũĲĬШŔŰƣŸШőċƻŔŰŊШċШĦŸŰƻĲƖƚċƣŔŸŰШċĤŸƨƣШůĲШċŰĬШƣőĲůШĤĲŔŰŊШċĤũĲШƣŸШƣőĲŰШƚƨŊŊĲƚƣШƣőŔŰŊƚШ
ƣőĲǃШĦŸƨũĬШĬŸШŉŸƖШůĲШċŰĬШƣőċƣШůċĬĲШƣőĲШůŸƚƣШƚĲŰƚĲЮњ

This resulted in a suitable care package which he found worked for him. 

See Westminster HHCP (2020) Autism and Homelessness Toolkit. https://2020health.org/wp -content/uploads/2020/11/Autism_Homelessness_Toolkit.pdf

Every time I feel like 
things are being expected 
of me, my brain shuts 
down and I can't make 
ůǃƚĲũŉШĬŸШŔƣЮШявѐШfŉШfШĦċŰШ
get away from any kind of 
obligation, I, I will. I'll 
seek the shortest path to 
not having to do it

ò

ñ

https://2020health.org/wp-content/uploads/2020/11/Autism_Homelessness_Toolkit.pdf


Case Study 4, Part A

Ms B, recently retired, has lived with Mr A since he moved in with her a few years ago. She has an 
adult son nearby, but they are not in contact; this upsets her and she attributes it to tensions 
between him and Mr A. The community nursing team have now visited Ms B at home, due to 
concerns that she is showing signs of slight cognitive impairment. They were startled by the 
levels of clutter in the house which have appeared in the last few years т they reach 7 on the 
Clutter Rating Scale and leave little space to move around in. The objects include several old 
typewriters, newspapers and jottings, broken tools, DIY scraps, and even an old lawnmower. Ms 
B is vague about when they got these items, what they are and why they are being kept. The 
nurses offer to refer for a fire safety assessment, which Ms B accepts. The officers discuss the 
ƚŔŊŰŔŉŔĦċŰƣШƖŔƚťƚШƽŔƣőШőĲƖШċŰĬШƚőĲШƚĲĲůƚШƣŸШċĦĦĲƓƣШƣőĲШƖŔƚťƚЯШĤƨƣШƚċǃƚЯШљ§őЯШfШĦŸƨũĬŰќƣШŊĲƣШƖŔĬШŸŉШ
these things! She does not seem to know what many of them are and admits she has never used 
ůŸƚƣШŸŉШƣőĲůЮњ

ÅWhat are your thoughts on the information so far, and what would be your next steps? 



Case Study 4, Part B

In this particular case, practitioners took time to discuss with Ms B why it was important to her to keep the 
items. Though they were open with her about their concerns over the risks, they were careful to make clear 
things would not be removed without her permission. They explained the risks slowly and carefully so she 
could understand and remember them, involving Mr A to help her understand.  During these discussions, it 
became clear that Ms B was willing to consider removing the items; however, Mr A was not, and refused even 
to acknowledge the risks. In the end safeguarding concerns were raised т not because of hoarding / self-
ŰĲŊũĲĦƣЯШĤƨƣШĤĲĦċƨƚĲШŸŉШ~ƖШ ќƚШĦŸŰƣƖŸũũŔŰŊШĤĲőċƻŔŸƨƖШċŰĬШƓũċĦŔŰŊШ~ƚШ7ШċƣШƖŔƚťЮШcĲƖШƚŸŰШũċƣĲƖШĦŸŰŉŔƖůĲĬШƣőċƣШ~ƖШ
A had brought the hoard with him when he moved in. 

Questions to Consider: 

ÅHow do we sensitively explore the role others may be playing in apparent self-neglect under the surface? 

ÅHow do we respond when the person self-neglecting is in a caring role? 

[Several Safeguarding Adults Reviews consider how complex caring relationships are often not explored in self-neglect cases. There 
may be particular concerns when the self-neglecting person themselves has caring responsibilities (these are touched on in policies 
when they are caring for children, but less often for adults.]



Responding to trauma caused by 
services

Some interviewees told us about how they had been affected by professionals not 
believing them about health conditions or a disability. That experience could lead 
to distrust or hopelessness. 

Questions for consideration: 

ÅHow do you consider and address that, whether you are from the same service 
or a different one? 

Listen. Listen. You know 

when somebody's telling 

you they're not well, it's not 

pissed off or having a bad 

day. They're not well. You 

know when somebody 

opens their heart and says, 

well, I don't feel right.

ò

ñ



So how can we 
work together 

better to 
support people 

experiencing 
self-neglect? 



Inter-agency collaboration: 
keeping the person at the centre

or



Shared Understanding? 
The Example of Referral

It can be quite a long process of getting someone that 

appointment in the first place and so after two months of 

trying to get them that appointment and they go and then 

they're discharged. That's a lot of work and a lot of effort, 

and that's just gonna put them off ever engaging again. 

And we're sort of no further forward and we're sort of 

further back.            (Homelessness Nurse) 

ÅDo we always speak the same language? 

ÅDo we always see risks in the same light?

ÅAre we desperately hoping someone else can solve it? 

ñ

ò



Shared understanding? The 
example of referral

Is self-neglect safeguarding? 

Safeguarding applies when an adult: 

Å(a) has needs for care and support (whether or not the authority is meeting any of those needs),

Å(b) is experiencing, or is at risk of, abuse or neglect, and

Å(c) as a result of those needs is unable to protect himself or herself against the abuse or neglect or the risk of 
it.

ҵUelf-neglect may not always prompt a section 42 enquiry. An assessment should be made on a case by case 

basis. A decision on whether a response is required under safeguarding will fgrgpf"qp"vjg"cfwnvҲu"cdknkv{"vq"

protect themselves by controlling their own behaviour . There may come a point when they are no longer able to 

fq"vjku."ykvjqwv"gzvgtpcn"uwrrqtv0Ҷ

Result: different practice in different places



Shared understanding: the 
example of referral

TRIGGERING REFERRAL

 - Noticing

 - Recognising as a cause 
for concern

 - Recognition as self-
neglect

PERCEPTIONS OF REFERRING

 - Knowing the right route

¶ When is it safeguarding / not 
safeguarding?

¶ ìőċƣќƚШƣőĲШũŸĦċũШƓƖŸĦĲƚƚеШ
¶ Who should I involve? 

 - Perceived barriers to acceptance

¶ ћÑőĲǃќƖĲШőċƖĬĲŰĲĬШŸƻĲƖШƣőĲƖĲШт or 
ŸƻĲƖũŸċĬĲĬќ

¶ ћÑőĲǃШĬŸŰќƣШƣċťĲШƖĲŉĲƖƖċũƚШŉƖŸůШƨƚШ
ƚĲƖŔŸƨƚũǃќ

¶ ћÑőĲǃќƖĲШŰŸƣШĲŰŊċŊŔŰŊќШůĲċŰƚШŰŸƣőŔŰŊШ
happens

¶ ћ?ŔĬШƣőĲǃШƖĲċĬШŔƣеќШ

 - Feeling able to refer

¶ Lack of confidence in what happens 
after

¶ Navigating the forms
¶ Fear of reprimand or legal 

consequences 

PROBLEMATIC 
CONSEQUENCES

1. NOT REFERRING

2. INDISCRIMINATE 
REFERRING

 

SMOOTHER REFERRALS 
& INTER-AGENCY 

WORKING

WHAT HELPS

 - Encouragement

 - Communication

 - Triage and Systems



Inter-professional curiosity

ÅIn SAB self-neglect policies + procedures, we found checklists can have 6-
21 indicators of self-neglect, including: 
ÅΨǇƻǊǘǊŀȅƛƴƎ ŀƭǘŜǊƴŀǘƛǾŜ ƭƛŦŜǎǘȅƭŜǎ ǿƘƛŎƘ ǎƻƳŜ Ƴŀȅ ǾƛŜǿ ŀǎ ŜŎŎŜƴǘǊƛŎ ōŜƘŀǾƛƻǳǊΩ

ÅΨǇƻƻǊ ƘŀƛǊ ŎŀǊŜΩ

ÅΨǿŜ ŀƎǊŜŜŘ ǘƻ ŜȄǇŀƴŘ ǘƘŜ ŘŜŦƛƴƛǘƛƻƴ ƻŦ ǎŜƭŦ-ƴŜƎƭŜŎǘ ǘƻ ƛƴŎƭǳŘŜ ǳƴǿƛǎŜ ΨŎƘƻƛŎŜǎΩ ƳŀŘŜ ōȅ ŀ ȅƻǳƴƎ ŀŘǳƭǘ ǿƘƻ 
ƘŀŘ ōŜŜƴ ǎŜȄǳŀƭƭȅ ŜȄǇƭƻƛǘŜŘ ŀǎ ŀ ŎƘƛƭŘΩ

ÅAre there indicators or risk factors that are red flags for you? 

ÅIn your groups, which ones are similar and different? What do you make of 
ƻǘƘŜǊǎΩ ŎƘƻƛŎŜǎΚ 



Inter-professional curiosity

Who said this? 

љfШƣőŔŰťШƣőĲǃШƣőŔŰťШƽĲШőċƻĲШ
ůŸƖĲШƓŸƽĲƖƚШƣőċŰШƽĲШĬŸЮњ

ÅAdult Social Care 
ÅEnvironmental Health
ÅFire & Rescue
ÅHousing
ÅMental Health
ÅMulti-Agency Safeguarding 

Hub
ÅPolice



For discussion

ÅWhat relevant powers / duties do you have? 

ÅWhat limits are there on them? 

And as a follow-on:

ÅIt can be a useful reflective exercise to reflect from an outside perspective. How do you 
think your organisation / profession is seen by others, in relation to self-neglect? Is there 
something you would like everyone to know?  

џòŸƨЮťŰŸƽеЮŔƣѩƚЮċЮƣĲƖƖŔĤũǃЮŉƖŔŊőƣĲŰŔŰŊЮƚŔƣƨċƣŔŸŰЮĬĲċũŔŰŊЮƽŔƣőЮƓċƣŔĲŰƣƚЮũŔťĲЮƣőŔƚЮĤĲĦċƨƚĲЮǃŸƨЮ
want to do the best by people and you're respecting their wishes and their rights as human 
beings. And then they're telling you that they don't want any help. But it's very clear that 
everything that is being presented at you, nonverbal communication and the presentation 
of the house, everything is telling you that this person needs and probably wants help, but 
ŔƚЮƨŰċĤũĲЮƣŸЮċĦĦĲƚƚЮŔƣдЮ ŰĬЮőŸƽЮĬŸЮǃŸƨеЮőŸƽЮĬŸЮǃŸƨЮĤƖĲċťĬŸƽŰЮƣőċƣЮƣőċƣЮĤċƖƖŔĲƖлѠЮё?ŔƚƣƖŔĦƣЮ
Nurse)

ÅDifferent professions can have different levels of training and support of managing the 
dilemmas and feelings of watching someone suffering, while refusing help. What support is 
available to you with this? 

If people understood, you 
know т you hear this 
ƣőŔŰŊЯШћŸőЯШƣőĲǃШƽŸŰќƣШ
őĲũƓШƣőĲůЮШявѐШ ŸШŸŰĲќƚШ
ƚċǃŔŰŊШƣőĲǃШƽŸŰќƣЮШfƣќƚШ
ċĤŸƨƣШƽőĲƣőĲƖШƣőĲǃќƖĲШ
legally able to.

ò

ñ



Final reflections

ÅIs there something useful you have learned today, either about self-
neglect or about how local services work? 

ÅIs there something you want to find out after today, either about 
self-neglect or about how local services work? 



hǳǊ ǊŜǎŜŀǊŎƘ ŎƻƴǘƛƴǳŜǎ Χ

We need your  input

ÅAs well as the standard learning event evaluation, you are invited to complete some further questions to help us 
understand how best to use and communicate the learning from the study. 

ÅThis will inform further development of training and materials. 

Å It is entirely up to you whether you participate, but it will help us if you do. 

---------

We are also looking to carry out a small number of further interviews with practitioners to help finalise our study.

We are interested in talking with a few practitioners from each agency. 

It would take about 30 minutes and can be done online at a mutually convenient time.  

See the printed information sheets for more information or contact me at d.orr@sussex.ac.uk 

mailto:d.orr@sussex.ac.uk


Thank you for listening



Becky Booth

Deputy Manager
Norfolk Safeguarding Adults Board

becky.booth@norfolk.gov.uk

www.norfolksafeguardingadultsboard.info

@norfolksab

mailto:becky.booth@norfolk.gov.uk
http://www.norfolksafeguardingadultsboard.info/


{ǳƳƳƛƴƎ ǳǇΧΦ

ΧŀƴŘ ŀ ƘǳƎŜ ǘƘŀƴƪ ȅƻǳΗ
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