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Increasing demands
Budget pressures (or reductions)

Higher expectations from society and
awareness of issues

Just the tip of t
ounknowno

Some of the most vulnerable membe
society

o o To Do D>
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Do we end up fee
this?
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Safeguarding
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Recent past focused primarily on physical abuse and assault (e
understood in terms of scale) but now via Care Act (2014) a rea
financial scamming is a real issue, and indeed Local Authorities
protect citizens from financial scamming.

(Section 1, Part 2: Prevent, Section 42: Enquiry, Investigate)
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d¥ou are on patrol in outer London when an explosion occurs in a g@amiave stigatieark
you find that a large hole has been blown in the footpath and there is kusidecttienaad v:
there is a strong smell of Bttbradcupaatman and a waamaimjuredou recognise the worr
as the wife of your Divisional Inspector, who is at presénpasgiygmibmotikSAtops to offe
assistance and you realize that he is a man who is want&ufiateriyadmabberns out of
nearby house, shouting that his wife is expecting a baby and that the shock of the exp
Immineinother man is crying for help, having been blown into an adjacent canal by tt
cannot swim.

Bearing in mind the provisions of the Mental Health Act, describe in a few words what
The officer thought for a moment, picked up his pen and wrote:

"l would take off my uniform and mingle with the crowd."
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Major changes in society with regards to our understant
vulnerabillity for citizens who lack Mental Capacity, and
Deprivation of Liberty Safeguards via Best Interest Asse
especially following the supreme court ruling of the Che
Cheshire West case in 2014!

Note: next od kifaw this term has no status except in de
without a will.
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"A document, a statement of his wishes

would have been totally non-negotiable.
But Paul didn't have one. Who does? You
think as a wife you'll be able to speak for

your husband, be their voice. It's shocking
to find that you can't.

The Telegraph, 8" January 2017

PC Paul Briggs: Wife asks court to end
life support 'hell’

Turn off life support for police officer,
judge rules

PC Paul Briggs case: Plea to 'respect
injured officer's wishes'
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Lord Justice Mumby: An unwise decision is not a reason for inter
person has capacity.

But what of the capacity ogap

People in the early stages of Dementia have some form of cogni
they do not lack capacity as defined by the Mental Capacity Act.

Yet they are clearly much more vulnerable than the average citiz

We need to | ook again at t he
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The National Centre

for Post-Qualifying ®
e | ekt Dur Campaign asks that.

1. All agencies, especially financial institutions should:

A

Recognisethat consumers/clients with Dementia are by definition more at risk of
measures to protect this popul ation
Dementia have by definition a cognitive impairment which means that their potenti
of their cognitive state rather than simply an unwise decision.

. All organisations that hold personal data should:

Only share or pass on personal details and information to other organisations via a clear opt
in as opposed to an opt out process. Data should only be held for a maximum of 12 months
before permission needs to be sought again.

Recognise that the normal default position should be that charities do not share, pass on or
sell personal details to help prevent ‘Suckers Lists. The exception being to report a
safeguarding concern to statutory agencies where there is a suspicion that the person(s)
is/are at risk of harm or scamming and this information should be used in accordance to The

. Citizens who feel at risk of financial scamming should be able to:

Formally notify their bank or building society in writing stating that they feel at risk and
requesting that all transactions to new payees above a defined threshold (perhops £1000)
have a 72 hour delay before being processed.

At the start of the 72 hour delay period, an email/text alert is automatically sent to the
customer’'s nominated representative (relative/friend) stating that the customer is
attempting to make a large transaction. This will give the opportunity for the proposed
transaction to be challenged with a view to potentially stop it leaving the consumers




Progress to date
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Al nf ormation Commi ssi O
- Active opt in only from April 2018

A Nationwide Building Society

- Looking to trial delayed payment system and sel
of Ovul nerabi l i tyo
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Fundraising/Charities: A Crisis of
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Confidence

A Over 240,000 names now identified and circulatin
osuckerso |1 st s.

AMany from data shared
bodies.

A NB. Fundraising Regulator and Fundraising Prefe

.
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A Cleasvidence of legal companies targeting and repea
Ovul ner @®atedot hevdi makunags
this a cognitnapairment issue?

A Ifa charity or fundraiser phones every week for a don.
IS given because the person cannot remember that tr
already given last week and the dletkdbaferam?

A So scamming is not just driven by Criminals but also
organisations.
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Fundraising/Charities: A Crisis of
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Confidence (continued)

Sir Stephen Bdlybhef Executive of Association of Chief E
Voluntary Organisationso(arBY @ghter restrictions on

fundrai sing would cost <ch
donati ons. oLess asking n

Daily Telegraph 06/09/:

A crisis of confidence In the sector is surely the greates
0Ogi vingo.

.



Un1vers1ty

Postal / Mail Scams

3= These are sophisticated scams driven b

Victim Profile
ASome victims respond becaus:
and also perhaps forget that they responded last week and th

A Some, now we recognise, have little or no other social interac
scam mail as this is their main / only reason to get out of bed |

- N.BSilverlimgowing use.
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A The average number of prosecutions per LA in England and \/
at 1 prosecution per LA par year (1.07 in 2013/14 and 0.95 in

A 25 Las had taken two or more prosecutions in 2014/15 (20% c
15% of all LAs). (Down from 32 in 2013/14).

A Resources:

A Total spend on TS £124m (from £213m in 2009). 5 TS Service
less than £200,000.

A Lack of forensic capability for most Las to submit items for ane
fingerprinting and DNA, to assist with the identification of offer
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Doorstep Crime
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A Use of technology via doorbell and camera sys
active development.
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Targeting of older vulnerable
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