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Å Increasing demands

Å Budget pressures (or reductions)

Å Higher expectations from society and growing 

awareness of issues

Å Just the tip of the ôice bergõ looking into the 

ôunknownõ

Å Some of the most vulnerable members of our 

society
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Do we end up feeling like 

this?
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Recent past focused primarily on physical abuse and assault (even this is not fully 

understood in terms of scale) but now via Care Act (2014) a realisation that 

financial scamming is a real issue, and indeed Local Authorities now have a duty to 

protect citizens from financial scamming.

(Section 1, Part 2: Prevent, Section 42: Enquiry, Investigate)
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òYou are on patrol in outer London when an explosion occurs in a gas main in a nearby street.On investigation 
you find that a large hole has been blown in the footpath and there is an overturned van nearby.Inside the van 
there is a strong smell of alcohol.Both occupants - a man and a woman - are injured.You recognise the woman 
as the wife of your Divisional Inspector, who is at present away in the USA.A passing motorist stops to offer you 
assistance and you realize that he is a man who is wanted for armed robbery.Suddenly a man runs out of a 
nearby house, shouting that his wife is expecting a baby and that the shock of the explosion has made the birth 
imminent.Another man is crying for help, having been blown into an adjacent canal by the explosion, and he 
cannot swim.

Bearing in mind the provisions of the Mental Health Act, describe in a few words what action you would take.ó

The officer thought for a moment, picked up his pen and wrote:

"I would take off my uniform and mingle with the crowd."
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Major changes in society with regards to our understanding of 

vulnerability for citizens who lack Mental Capacity, and the use of 

Deprivation of Liberty Safeguards via Best Interest Assessors, 

especially following the supreme court ruling of the Chester and 

Cheshire West case in 2014!

Note: next of kin ðIn law this term has no status except in death 

without a will. 
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The Telegraph, 8th January 2017
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Lord Justice Mumby: An unwise decision is not a reason for intervention if the 

person has capacity.

But what of the capacity ògapó?

People in the early stages of Dementia have some form of cognitive impairment but 

they do not lack capacity as defined by the Mental Capacity Act.

Yet they are clearly much more vulnerable than the average citizen.

We need to look again at the term òvulnerableó and its definition.
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1. All agencies, especially financial institutions should:

Á Recognisethat consumers/clients with Dementia are by definition more at risk of 

measures to protect this population group are required as part of a ôduty to careõ, and 

Dementia have by definition a cognitive impairment  which means that their potential 

of their cognitive state rather than simply an unwise decision.

2. 

Á

Á

3. 

Á

Á
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ÅInformation Commissionerõs Office

- Active opt in only from April 2018

ÅNationwide Building Society

- Looking to trial delayed payment system and self declaration 

of ôvulnerabilityõ. 
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ÅOver 240,000 names now identified and circulating on 

òsuckersó lists.

ÅMany from data shared or òsold onó by charities and other 

bodies.

ÅNB. Fundraising Regulator and Fundraising Preference Service.
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ÅClear evidence of legal companies targeting and repeat selling to 

ôvulnerableõ individuals ðare they making an ôunwise decisionõ or is 

this a cognitive impairment issue?

ÅIf a charity or fundraiser phones every week for a donation and one 

is given because the person cannot remember that they have 

already given last week and the week before ðIs this a scam?

ÅSo scamming is not just driven by Criminals but also by legitimate 

organisations.
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Sir Stephen Bubb ðChief Executive of Association of Chief Executives of 

Voluntary Organisations (ACEVO) ðwarns tighter restrictions on 

fundraising would cost charities òtens of millions of poundsó in 

donations. òLess asking means less givingó.

Daily Telegraph 06/09/15

A crisis of confidence in the sector is surely the greatest risk to 

ògivingó.
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These are sophisticated scams driven by criminals

Victim Profile

ÅSome victims respond because they believe what they are told by the òsystemó 

and also perhaps forget that they responded last week and the week before.

ÅSome, now we recognise, have little or no other social interaction and respond to 

scam mail as this is their main / only reason to get out of bed in the morning. 

- N.B. Silverlinegrowing use.
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ÅThe average number of prosecutions per LA in England and Wales has remained 

at 1 prosecution per LA par year (1.07 in 2013/14 and 0.95 in 2014/15).

Å25 Las had taken two or more prosecutions in 2014/15 (20% of responding LAs, 

15% of all LAs). (Down from 32 in 2013/14).

ÅResources:

ÅTotal spend on TS £124m (from £213m in 2009). 5 TS Services with a budget of 

less than £200,000.

ÅLack of forensic capability for most Las to submit items for analysis including 

fingerprinting and DNA, to assist with the identification of offenders.
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ÅUse of technology via doorbell and camera systems under 

active development.
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